
Appendix III 
 

Enforcement Action Carried out Under the Licensing Act 2003 

1 October 2016 – 31 December 2016 
 

 

 

Total Number of Inspections  47 

 

Number of Warning Letters  2 

 

Number of Premises advised  14 

 

Number of simple cautions  1 (plus legal proceedings commenced against one other trader) 

 

Number of suspension notices 17 

Licence lapsed *  3 

‘Dead’ Suspensions**  6 

‘Live’ Suspensions*** 8 

 

Under determination  0 

 

 

*Licences are deemed lapsed in circumstances where the licence holder no longer exists e.g. a company 

has gone into liquidation. 

 

**A ‘dead’ suspension is where the premises is closed but there is no evidence to suggest that the licence 

holder is still in existence. If the licence holder returns to the premises the outstanding fee will have to be 

paid in order for the licence to be resurrected.  

 

***A ‘Live’ suspension is where the premises is still trading and can now no longer carry on licensable 

activities until the licence fee has been paid. 

 

 

 

 

 

Number of Complaints received between 1 October 2016 and 31 December 2016 
 

Outcome Code  

No action possible - Complaint unjustified or unsubstantiated 
  

Resolved Informally - Complaint justified but not statutorily actionable - informal action 

taken results in satisfactory outcome.  
  

Resolved / Compliance - Complaint justified and statutorily actionable; formal or 

informal action taken results in satisfactory outcome.  
 

Unresolved - Noise not reduced or controlled, nor have preventive measures to prevent 

recurrence been implemented.  



Number of complaints received between 

01/10/2016 and 31/12/2016 

Total number of complaints: 30 

Details Date Time Outcome Ward 

Balls Brothers Austin Friars, 10-11 Austin Friars, London, EC2N 2HG 

Party in progress at Balls Bros Austin 
Friars, music noise. 

29/10/2016 23:39 Resolved 
informally 

Broad Street 

Be At One, 28 King William Street, London, EC4R 9AT 

Complaint of noise though from Bar at 
One not verified. 

24/11/2016 23:50 Resolved 
informally 

Candlewick 

Dirty Martini Monument, 1 Lovat Lane, London, EC3R 8DT 

Complaint of loud people noise outside 
nearby club Dirty Martini. 

08/12/2016 00:30 Resolved 
informally 

Bridge and Bridge 
Without 

Dirty Martini, 124-127 Minories, London, EC3N 1NT 

Complaint of loud people and music 
noise from Dirty Martini in Minories 

13/10/2016 23:09 Resolved 
informally 

Tower 

Harry's Bar, 17-20 Ironmonger Lane, London, EC2V 8EP 

Complaint of loud people and music 
noise unsure where from, but possibly 
Harry's Bar & Private party at St Olaves 
House. 

13/11/2016 01:25 Resolved 
informally 

Cheap 

Complaint of loud music 11/10/2016 
 

23:54 Resolved 
informally 

 
Cheap 

Krua by Nathong, 56 Carter Lane, London, EC4V 5EA 

Called out by resident regarding loud 
music playing from “Patch” in Carter 
Lane.  
On arrival in the street I noted that the 
music was not coming from Patch but 
Krua Thai Restaurant 56 Carter Lane 
EC4. 

05/11/2016 23:05 Resolved 
informally 

Farringdon Within 

Merchant House of Fleet Street, 8 Bride Court, London, EC4Y 8DU 

Complaint of loud thumping noise from 
Bride Court 

20/10/2016 00:44 Resolved 
informally 

Castle Baynard 

Mumbai Square, 7 Middlesex Street, London, E1 7AA 

Complaint of loud music bass from 
Mumbai restaurant Middlesex St 

15/12/2016 22:30 Case still in 
progress 

Portsoken 

Patch, 58-62 Carter Lane, London, EC4V 5EA 

2 x private parties one at Patch bar and 
the other at the Rising Sun pub both in 
Carter Lane 

29/10/2016 20:45 Resolved 
informally 

Farringdon Within 

Patty and Bun, 22-23 Liverpool Street, London, EC2M 7PD 

Music noise coming from Patch & Bun.  
They play recorded music all day 9am - 
6pm until office leaves, and it is 
thumping up through the floor. 

07/11/2016 15:36 Resolved 
informally 

Bishopsgate 

Simmons Bar, 20 Widegate Street, London, E1 7HP 

Noise disturbance 02/12/2016 05:32 No action 
possible 

Bishopsgate 

Alleged loud music and people noise 
from Simmons Bar 

02/12/2016 14:45 Resolved 
informally 

Bishopsgate 



Noise from patrons In courtyard at above 
premises. 

18/11/2016 18:55 No action 
possible 

Bishopsgate 

Noise from crowd and music 28/10/2016 20:00 Resolved 
informally 

Bishopsgate 

Complaint of music noise from Simmons 
Bar 

02/12/2016 21:00 Case still in 
progress 

Bishopsgate 

Complaint of music noise from Simmons 
Bar 

25/11/2016 23:10 No action 
possible 

Bishopsgate 

Complaint of music and people noise 
from Simmons Bar 

12/11/2016 23:50 No action 
possible 

Bishopsgate 

Slug and Lettuce, Ground Floor Retail Unit, 5-11 Fetter Lane, London, EC4A 1BR 

Playing music all night and now was 
causing a disturbance. 

06/11/2016 00:25 Resolved 
informally 

Castle Baynard 

Complaint of music and people noise 
coming from Slug & Lettuce, Fetter Lane 

11/11/2016 22:45 Resolved 
informally 

Castle Baynard 

Ten Trinity Square Private Club, 10 Trinity Square, London, EC3N 4AJ 

Music noise from private party at Trinity 
House 

29/10/2016 22:57 Resolved 
informally 

Tower 

The Butcher's Hook and Cleaver, The Butcher's Hook And Cleaver Public House, 61 West Smithfield, 
London, EC1A 9DY 

Music breakout from premises 08/10/2016 23:09 Resolved 
informally 

Farringdon Within 

The Duke and Duchess, 2-3 Creed Lane, London, EC4V 5BR 

Amplified music noise 08/10/2016 22:30 Resolved 
informally 

Farringdon Within 

The Happenstance, 1A Ludgate Hill, London, EC4M 7AA 

Noise from loud music picked up by seo 
after music turned down at Duke and 
Duchess 

08/10/2016 23:00 Resolved 
informally 

Bread Street 
 

The Pepys, Samuel Pepys Public House, Stew Lane, London, EC4V 3PT 

Noise Disturbance 07/11/2016 15:16 No Action 
Possible  

Queenhithe 

The Rising Sun, Rising Sun Public House, 61 Carter Lane, London, EC4V 5DY 

noise from 2 x locations in Carter lane 
Patch Bar and The Rising Sun both 
having private parties 

29/10/2016 20:57 Resolved 
Informally 

Farringdon within 

We Work, 1 Fore Street Avenue, London, EC2Y 9DT 

The resident is complaining of loud 
music and people noise 

28/10/2016 23:18 Resolved 
Informally 

Coleman Street 

Williamsons Tavern, Williamson's Tavern Public House, 1 Groveland Court, London, EC4M 9EH 

Follow up on delivery noise early 
Monday morning. 

10/10/2016 11:35 No action 
possible 

Cordwainer 

Worshipful Company of Haberdashers, Livery Hall, Haberdashers Hall, 18 West Smithfield, London, EC1A 
9HQ 

Complaint of loud whirring type noise. 14/11/2016 13:35 Ceased not 
likely to 
reoccur  

Farringdon Without 

Complaint of loud whirring type noise. 13/11/2016 20:20 Ceased not 
likely to 
reoccur 

Farringdon Without 

 

 


